
Go to https://www.myeducation.gov.bc.ca/aspen/logon.do

01 Retrieve your Login ID

Retrieve your Login ID and Reset PW (Family/Student)

Need help?
Please submit a request using
MyEDBC Request for Assistance Form

02 Reset your password

Student: A link will be sent to your 
Langley student email (e.g., 
jsmith3456@langleyschools.ca).

Family: A link will be sent to the 
email you provided to the school.

03 Still having issues?

Check your User ID 
and PW

Use “Recover Password” 
to re-enable your account

Please contact MYED Team for help via QR code below! 
Or Click https://www.sd35.bc.ca/myedbc-request-for-assistance-form

Family Portal Login ID: 
sd35-xxxxxxxx
OR email address given to the school

Student Portal Login ID: 
Student Pupil #


