
Log in with BC Services Card

Need Help?

MyEdBC account issues (username, password, account access): Contact your school or submit a request via 
https://www.sd35.bc.ca/myedbc-request-for-assistance-form

BC Services Card issues: Contact the BC Services Card Help Desk at 1-888-356-2741.
Important: If your phone is lost, replaced, or reset, you may need to reactivate your BC Services Card before you can sign 
in to MyEdBC again. To avoid delays, please contact us before replacing your device and we can help switch your account 
back to a MyEdBC username and password login until your BC Services Card access is restored.

Parents can sign in with their BC Services Card instead of managing a separate 
MyEducation BC login ID and password, helping avoid password expiry and reset issues.

Make sure 
you have: • An active MyEdBC account provided by your 

school.
• Logged in to MyEdBC at least once and activated 

your account by changing the temporary 
password.

• The BC Services Card app set up on your mobile 
device.

Go to the MYEDBC Login Page
• Click on "Log in with BC Services 

Card or School District SSO.“
• Select “BC Services Card”

Link your accounts (first-time setup only)
You will be directed to BC Services Card Login screen. Follow 
the steps below. Once authentication is complete, you will be 
automatically signed in to MyEdBC.
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After the BC Services card process, 
if you see this screen below, key in 
your login ID and PW, then click on 
“Link Account” button. 

Note


